
FIS/ShopConnector 

UNIVERSAL CONNECTION OF YOUR SHOP TO SAP S/4HANA 



Do you already operate your own online store but have to  

spend a lot of time and manual efforts to transfer the purchase 

orders to your SAP S/4HANA system? Do you also think the 

subsequent processes could be triggered more quickly and in 

an automated way? 

We have the solution:   

The FIS/ShopConnector seamlessly connects your shop 

processes with the process flows in the SAP system.  

Through maximum automation, you avoid the manual typing 

of Excel lists, reduce errors and have more time for more 

important tasks. 

FOR HIGHEST DATA QUALITY:  
TRANSFER WITH INTERMEDIATE STOP  
 

The FIS/ShopConnector enables you to monitor and, if 

required, process all orders prior to transferring them to the 

SAP system – for more control and security. 

YOUR BENEFITS WHEN USING THE  
FIS/SHOPCONNECTOR   

 � Perfect for all who are in a hurry: quick and easy  

connection of your Web shop to SAP 

 � No complex in-house developments: interfaces are 

included in the standard version 

 � Connect more than one data source: Open Master  

Data (OMD) or shop connections of third-party apps  

and many more 

 � Win-win: you save personnel costs for manual efforts 

through the automation of your back end – and your 

employees can spend their time on more relevant tasks. 

 

 
WOULD YOU LIKE TO CONNECT FURTHER 

APPLICATIONS TO YOUR SAP SYSTEM IN  

ADDITION TO THE WEB SHOP?  

 

The FIS/ShopConnector enables you to monitor  

and, if required, process all orders prior to  

transferring them to the SAP system – for more 

control and security.  

 

The FIS/ShopConnector can also be used to 

integrate apps, your CRM system, the corporate 

homepage or in-house software developments into 

your SAP system. This will be helpful if, for instance, 

a spare parts app is to select data directly from the 

SAP system. Or if you wish to map orders on your 

homepage in real time. Do you perhaps have a very 

individual use case? Please feel free to contact us.  

 

FIS/ShopConnector: an interface for all orders in 

your SAP system.

Seamless  

SAP integration 

Universal interface  

for your shop 

Quick  

go-live 

Small investment –  

great effect
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HIGHLIGHTS OF THE FIS/SHOPCONNECTOR

 � Create orders with reference to existing quotations or 

release orders 

 � The overview displays where the requested article is 

available, for instance in which stores and branches 

 � More clarity due to standardized price communication 

across all systems 

 � All at a glance: view documents together with the  

associated order history 

 � You have the choice: select from different delivery types 

the one that is most appropriate for you 

 � Uncomplicated back-end management for monitoring  

and evaluations 

 � Finding data more quickly: no more lengthy scrolling and 

clicking due to the search engine with fuzzy logic and 

classification data 

 � Returns? Benefit from the integrated returns function for 

quick processing 

E-Commerce 
services

Headless Commerce: SAP Composable  
Storefront (former Spartacus)

Composable Commerce: 
SAP Commerce and MACH Plattformen

UI/UX- 
Design

SAP integration in 
E-Commerce

E-Commerce solutions 
for SAP users

E-Commerce complete solution: 
SAP Commerce Cloud

Master data management: 
FIS/mpm

E-Commerce backend with SAP integration: 
FIS/ShopConnector

Connect marketplaces to SAP: 
FIS/TradeFlex

E-Commerce for B2B: 
FIS/eSales

Together, Medienwerft and FIS - two companies  

of the FIS Group and certified SAP partners –  

cover the entire range of SAP Customer Experience. 

They offer the all-in-one package for marketing, sales 

and distribution, service and e-commerce: from con-

sulting, conception and design to technical implemen-

tation. 

FIS Informationssysteme und Consulting GmbH is the 

roof of the FIS Group. FIS mainly focuses on individual 

SAP consulting and the execution of SAP projects. In 

the area of Customer Experience, FIS is the expert for 

SAP processes and their technical integration. 

Medienwerft GmbH is one of the most expe-

rienced internet agencies in Germany. Its core 

competence is the development of e-commerce 

applications and digital communication concepts 

for brands. This makes Medienwerft an expert 

for UX design, e-branding and web shops. 

Together, FIS and Medienwerft are strong partners for 

SAP and Customer Experience.

TOGETHER WE ARE STRONG


